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School: ATEC – Medical Management 
Course: Chronic Pain Management: Best Practices & Return to Work 
Faculty: Dr. Geralyn Datz, CEO, Southern Behavioral Medicine Associates 
 
 
Summary 
Dr. Geralyn Datz, a seasoned pain psychologist and expert in the workers' 
compensation field, presents a comprehensive course on "Chronic Pain Management: 
Best Practices & Return to Work." The course aims to educate professionals on effective 
strategies for managing chronic pain and facilitating successful return-to-work outcomes 
for affected individuals. 
 
Introduction to Chronic Pain Management: Dr. Datz begins by sharing her extensive 
background in pain psychology and workers' compensation, emphasizing the 
interconnectedness of mental health and chronic pain. She highlights the importance of 
understanding the biopsychosocial model, which considers the physical, psychological, 
and social dimensions of chronic pain. 
 
Psychological and Social Factors: A significant portion of the course focuses on the 
psychological and social factors that influence chronic pain. Dr. Datz explains how 
emotions such as fear, anxiety, and perceived injustice can exacerbate pain 
experiences. She also discusses the concept of malingering, clarifying that while some 
individuals may exaggerate their pain, most are genuinely suffering and seeking relief. 
The course encourages professionals to be mindful of their biases and approach each 
case with empathy and understanding. 
 
Best Practices in Chronic Pain Management: Dr. Datz outlines best practices for 
managing chronic pain, emphasizing a multidisciplinary approach. She advocates for the 
integration of behavioral health strategies, such as cognitive-behavioral therapy (CBT) 
and mindfulness, alongside medical treatments. These strategies aim to break the cycle 
of pain memorization in the brain and improve patients' functional abilities and quality 
of life. 
 
Effective Communication and Patient Education: Effective communication is crucial in 
chronic pain management. Dr. Datz stresses the importance of building trust and 
rapport with patients, educating them about their condition, and setting realistic 
expectations for treatment outcomes. She highlights the role of motivational 
interviewing and other techniques to engage patients actively in their care. 
 
Interdisciplinary Approaches: The course underscores the value of interdisciplinary 
collaboration among healthcare providers. Dr. Datz explains that successful chronic pain 
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management requires coordinated efforts from physicians, psychologists, physical 
therapists, and other specialists. This collaborative approach helps address the 
multifaceted nature of chronic pain and supports better patient outcomes. 
 
Return-to-Work Strategies: Returning to work is a critical goal for many individuals with 
chronic pain. Dr. Datz discusses the challenges and strategies involved in facilitating this 
process. She emphasizes the need for tailored return-to-work plans that consider the 
individual's specific needs, workplace accommodations, and the role of ongoing support 
and communication. 
 
Case Studies and Practical Examples: Throughout the course, Dr. Datz shares numerous 
case studies and practical examples to illustrate key concepts. These real-world 
scenarios highlight the complexities of chronic pain management and the importance of 
personalized, empathetic care. For instance, she discusses the impact of psychological 
factors on pain perception and the need for early intervention in preventing chronic 
pain from becoming disabling. 
 
Conclusion: In conclusion, Dr. Datz's course provides a thorough understanding of 
chronic pain management and the best practices for supporting individuals in their 
recovery and return to work. She emphasizes the importance of a holistic, patient-
centered approach that integrates medical, psychological, and social interventions. By 
fostering empathy, improving communication, and leveraging interdisciplinary 
collaboration, professionals can significantly enhance the quality of care for individuals 
suffering from chronic pain. 
 
Overall, Dr. Datz's insights offer valuable guidance for professionals in the workers' 
compensation field, highlighting the critical role of comprehensive pain management in 
improving patient outcomes and facilitating successful return-to-work transitions. 
 
 
Learning Objectives 

1. Understand the fundamental principles of chronic pain management and their 
application in clinical practice. 

2. Identify the psychological and social factors that influence chronic pain 
perception and management. 

3. Explore best practices for integrating behavioral health strategies in chronic pain 
treatment plans. 

4. Learn effective communication techniques to enhance patient adherence and 
engagement in chronic pain management. 

5. Recognize the role of interdisciplinary approaches in facilitating successful return-
to-work outcomes for individuals with chronic pain. 
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Primary Takeaways 

1. Chronic pain is multifaceted, involving physical, psychological, and social 
dimensions, necessitating a holistic approach to management. 

2. Incorporating behavioral health strategies, such as cognitive-behavioral therapy, 
is essential for effective chronic pain management and improving patient 
outcomes. 

3. Effective communication between healthcare providers and patients enhances 
adherence to treatment plans and overall patient satisfaction. 

4. Successful chronic pain management and return-to-work outcomes are best 
achieved through interdisciplinary collaboration among healthcare providers. 

5. Tailored return-to-work plans, considering individual patient needs and 
workplace accommodations, are crucial for successful reintegration into the 
workforce. 

 
 
Course Outline 
 
1) Introduction to Chronic Pain Management 

a) Definition and Scope of Chronic Pain 
b) Importance of a Multidimensional Approach 
c) Overview of Course Objectives 

 
2) Psychological and Social Factors in Chronic Pain 

a) Psychological Impact of Chronic Pain 
i) Emotional and Cognitive Aspects 
ii) Coping Mechanisms 

b) Social Influences on Pain Perception 
i) Family and Social Support 
ii) Societal Attitudes and Stigma 

 
3) Best Practices in Chronic Pain Management 

a) Medical and Pharmacological Interventions 
i) Pain Medications 
ii) Alternative Therapies 

b) Behavioral Health Strategies 
i) Cognitive-Behavioral Therapy 
ii) Mindfulness and Relaxation Techniques 

 
4) Effective Communication Techniques 

a) Building Trust and Rapport with Patients 
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b) Educating Patients about Pain Management 
c) Motivational Interviewing and Patient Engagement 

 
5) Interdisciplinary Approaches to Pain Management 

a) Roles of Different Healthcare Providers 
i) Physicians 
ii) Psychologists 
iii) Physical Therapists 

b) Case Management and Coordination of Care 
c) Benefits of Collaborative Treatment Plans 

 
6) Return-to-Work Strategies for Chronic Pain Patients 

a) Assessing Work Readiness and Functional Capacity 
b) Developing Tailored Return-to-Work Plans 
c) Workplace Accommodations and Support 

 
7) Conclusion 

a) Recap of Key Points 
b) Future Directions in Chronic Pain Management 
c) Questions and Discussion 

 
NOTE: Artificial Intelligence was used in the creation of this document. 


