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School: ATEC – Medical Management 
Course: Mental and Social Health in a Work Claim 
Faculty: Dr. David Ring, Associate Dean for Comprehensive Care, Professor of 
Surgery and Perioperative Care, and Courtesy Professor of Psychiatry, Dell Medical 
School 
 
 
Summary 
In the course "Mental and Social Health in a Work Claim," Dr. David Ring from Dell 
Medical School presents a comprehensive exploration of the importance of mental and 
social health factors in the context of workers' compensation claims. He emphasizes the 
biopsychosocial model and its relevance to understanding and addressing the 
complexities of work-related injuries. 
 
Dr. Ring begins by defining key concepts, particularly the distinction between disease 
and illness. Disease refers to objectively measurable pathophysiology, such as structural 
abnormalities detectable through medical imaging. Illness, on the other hand, is the 
subjective experience of being unwell, which may not always correspond directly to the 
presence or severity of disease. He illustrates this with the example of carpal tunnel 
syndrome, where severe disease may be present without the patient experiencing 
significant illness. 
 
Another critical concept discussed is the natural history of disease, which is the 
progression of a disease without treatment. Dr. Ring uses the example of tennis elbow 
to highlight how many conditions improve over time without medical intervention, 
challenging the assumption that immediate treatment is always necessary. 
 
Dr. Ring also distinguishes between palliative and disease-modifying treatments. 
Palliative treatments alleviate symptoms without altering the underlying disease, while 
disease-modifying treatments change the disease's course. He provides examples such 
as rheumatoid arthritis treatments and vaccines, which significantly impact disease 
outcomes. 
 
A significant portion of the lecture focuses on the power of mindsets and the concept of 
agency. Dr. Ring explains that patients' beliefs and attitudes about their health can 
profoundly influence their recovery. For instance, hotel workers who viewed their 
physical activities as exercise experienced measurable health benefits simply by 
changing their mindset. He stresses the importance of healthcare providers fostering a 
sense of agency in patients, encouraging them to take an active role in their health 
rather than adopting a passive, dependent stance. 
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Dr. Ring highlights the need for accurate diagnosis and documentation, particularly in 
differentiating between work-related injuries and pre-existing conditions. He discusses 
how misperceptions of symptoms can lead to misdiagnosis, which can be detrimental to 
patients' mental and physical health. He advocates for healthcare providers to engage 
in detailed examinations and documentation, noting specific physical findings rather 
than general statements. 
 
The lecture also addresses the importance of recognizing and addressing mental health 
issues in injured workers. Dr. Ring emphasizes that mental and social health factors 
often play a significant role in patients' experiences of pain and disability. He 
encourages clinicians to be vigilant in identifying signs of mental health issues, such as 
depression and anxiety, which can exacerbate physical symptoms and hinder recovery. 
 
Dr. Ring discusses practical strategies for healthcare providers, including the use of 
screening tools and effective communication techniques. He advises clinicians to 
engage in open and empathetic conversations with patients, validating their experiences 
while gently guiding them toward a more accurate understanding of their condition. 
 
In summary, Dr. David Ring's course "Mental and Social Health in a Work Claim" 
underscores the critical importance of integrating mental and social health 
considerations into the management of work-related injuries. By adopting a holistic 
approach that includes the biopsychosocial model, healthcare providers can improve 
diagnosis, treatment, and outcomes for injured workers, ultimately fostering better 
health and well-being. 
 
 
Learning Objectives 

1. Understand the significance of mental and social health factors in work injury 
claims. 

2. Identify the differences between disease and illness in the context of workers' 
compensation. 

3. Learn to apply the biopsychosocial model in evaluating work-related injuries. 
4. Develop skills to recognize and document mental health issues in injured 

workers. 
5. Gain insights into effective communication and documentation practices 

regarding mental and social health in work claims. 
 
Primary Takeaways 

1. Mental and social health factors are crucial in the recovery and rehabilitation 
process of injured workers. 
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2. The distinction between disease (pathophysiology) and illness (state of being 
unwell) is vital for accurate diagnosis and treatment. 

3. The biopsychosocial model provides a comprehensive framework for addressing 
both physical and non-physical aspects of work injuries. 

4. Accurate and detailed documentation of mental and social health issues can 
significantly impact the outcome of work injury claims. 

5. Collaboration with specialists who understand the biopsychosocial paradigm is 
essential for effective treatment and rehabilitation. 

 
 
Course Outline 
 
1) Introduction 

a) Importance of Mental and Social Health in Work Claims 
b) Overview of the Biopsychosocial Model 

 
2) Key Concepts 

a) Difference Between Disease and Illness 
i) Definition of Disease (Pathophysiology) 
ii) Definition of Illness (State of Being Unwell) 

b) Natural History of Disease 
i) Explanation of Natural History 
ii) Example: Lateral Epicondylitis (Tennis Elbow) 

 
3) Application of the Biopsychosocial Model 

a) Diagnosis and Documentation 
i) Identifying Mental and Social Health Factors 
ii) Importance of Specific and Detailed Notes 

b) Impact on Treatment and Rehabilitation 
i) Addressing Emotional Distress and Psychopathology 
ii) Recognizing Symptom Magnification and Secondary Gain 

 
4) Practical Considerations 

a) Communication with Specialists 
i) Selecting Specialists Knowledgeable in Biopsychosocial Paradigm 
ii) Avoiding Over-treatment of Minor Problems 

b) Effective Documentation Practices 
i) Detailed Examination and Documentation 
ii) Collaboration and Reporting by Healthcare Team Members 

 
5) Conclusion 
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a) Summary of Key Points 
b) Importance of Integrating Mental and Social Health into Work Claims 

Management 
 
NOTE: Artificial Intelligence was used in the creation of this document. 


