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School: Legal 
Course: The roles, relationships, and duties of the attorney 
Faculty: Ya’sheaka Williams, Esq – Partner, Quintairos, Prieto, Wood, & Boyer, P.A. 
 
 
Summary 
Ya’sheaka Williams, from Quintairos, Prieto, Wood, & Boyer, P.A., delivers a 
comprehensive presentation on the multifaceted roles, relationships, and duties of 
attorneys within the workers' compensation system. Her lecture, "The Roles, 
Relationships, and Duties of the Attorney," emphasizes the various responsibilities 
lawyers have and how they can positively impact the workers' compensation process 
and recovery of injured workers. 
 
Williams begins by demystifying the legal profession, contrasting the dramatized 
portrayals of lawyers on TV with the realities of legal practice in workers' compensation. 
She underscores that lawyers are not only courtroom advocates but also advisors, 
evaluators, negotiators, and officers of the court. These roles require them to wear 
multiple hats, often simultaneously, to effectively represent their clients, whether they 
are injured workers, employers, or insurance carriers. 
 
A significant portion of Williams' presentation focuses on the essential qualities and 
ethical responsibilities of lawyers. She explains that lawyers must maintain honesty, 
fairness, and trustworthiness in all their interactions. This ethical framework is crucial 
because lawyers handle sensitive information, including medical records and personal 
details, which must be protected to maintain client trust and confidentiality. 
 
Williams also highlights the fiduciary duty of lawyers, which involves managing clients' 
resources with utmost diligence and transparency. This duty extends to ensuring clients 
are fully informed about their rights, obligations, and the realistic outcomes of their 
cases. She stresses the importance of candid communication, especially when delivering 
difficult news about the weaknesses or strengths of a case. 
 
The lecture delves into the role of lawyers as third-party neutrals, such as mediators 
and arbitrators, particularly in the context of mandatory state mediation in Florida's 
workers' compensation cases. Williams emphasizes that mediators facilitate 
communication between parties, helping them reach amicable resolutions without 
resorting to litigation. She describes mediators as neutral guides who help both sides 
understand each other's positions and find common ground. 
 
Williams also addresses the crucial aspect of communication in the legal process. She 
notes that lack of communication often leads to misunderstandings and mistrust, 



 
This document is the property of 

Workers' Compensation Educational Services, LLC 
and cannot be reproduced or distributed without authorization. 

 
 
 

Page 2 of 4 
 

prompting injured workers to seek legal representation. By ensuring clear and frequent 
communication, lawyers can alleviate many concerns and prevent disputes from 
escalating into litigation. Williams provides examples of how proactive communication 
with both clients and opposing counsel can resolve issues efficiently and foster a 
collaborative approach to workers' compensation claims. 
 
Moreover, Williams discusses the compassionate side of legal practice. She emphasizes 
the importance of recognizing the human element in workers' compensation cases. 
Injured workers are not just case numbers but individuals with families, responsibilities, 
and personal lives disrupted by their injuries. By showing empathy and understanding, 
lawyers can better support their clients through the recovery process. 
 
In conclusion, Ya’sheaka Williams' presentation provides a thorough overview of the 
diverse roles and responsibilities of attorneys in the workers' compensation system. Her 
insights underscore the importance of ethical conduct, effective communication, and 
compassion in legal practice. By adhering to these principles, lawyers can significantly 
contribute to the fair and efficient resolution of workers' compensation claims, 
ultimately supporting the recovery and well-being of injured workers. 
 
Learning Objectives 

1. Understand the various roles and responsibilities of attorneys within the workers' 
compensation system. 

2. Learn the ethical obligations and fiduciary duties of attorneys in representing 
clients. 

3. Explore the significance of effective communication between attorneys, clients, 
and other stakeholders in workers' compensation cases. 

4. Identify the ways in which attorneys can act as advocates, advisors, and 
negotiators for their clients. 

5. Recognize the importance of keeping the injured and recovering worker at the 
center of all decisions and actions in workers' compensation cases. 

 
Primary Takeaways 

1. Attorneys play multiple roles, including representative, advisor, evaluator, 
negotiator, and officer of the court, each requiring different skills and 
responsibilities. 

2. Effective communication is crucial in workers' compensation cases to prevent 
misunderstandings and ensure that all parties are well-informed. 

3. The fiduciary duty of attorneys encompasses honesty, trustworthiness, and the 
protection of client information and interests. 

4. Mediation and arbitration are vital tools that attorneys use to resolve disputes 
and facilitate amicable settlements without litigation. 
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5. Keeping the injured and recovering worker at the center of the workers' 
compensation process is essential for ensuring fair and compassionate outcomes. 

 
Course Outline 
1) Introduction to the Roles of Attorneys 

a) Definition and Overview 
i) Contrast with TV portrayals 
ii) Real-life roles and responsibilities 

b) Historical Context and Personal Motivations 
i) Ya'sheaka Williams' journey to becoming an attorney 

 
2) Essential Roles and Responsibilities 

a) Representative 
i) Advocating for clients' interests 
ii) Standing in clients' shoes 

b) Advisor 
i) Discussing legal rights and obligations 
ii) Providing recommendations based on law and facts 

c) Evaluator 
i) Analyzing case facts and legal precedents 
ii) Making strategic decisions 

d) Negotiator 
i) Communicating with opposing parties 
ii) Seeking optimal resolutions for clients 

e) Officer of the Legal System 
i) Upholding integrity and honesty 
ii) Ensuring fairness in the legal process 

 
3) Ethical and Fiduciary Duties 

a) Honesty and Trustworthiness 
i) Protecting sensitive information 
ii) Maintaining client confidences 

b) Candid Communication 
i) Delivering difficult news 
ii) Ensuring clients are well-informed 

 
4) Mediation and Dispute Resolution 

a) Role of Mediators 
i) Neutral and impartial facilitation 
ii) Helping parties reach amicable resolutions 

b) Benefits of Mediation 



 
This document is the property of 

Workers' Compensation Educational Services, LLC 
and cannot be reproduced or distributed without authorization. 

 
 
 

Page 4 of 4 
 

i) Empowering parties to make decisions 
ii) Reducing litigation costs and time 

 
5) Importance of Communication 

a) Preventing Misunderstandings 
i) Keeping all parties informed 
ii) Reducing the need for legal representation due to miscommunication 

b) Enhancing Cooperation 
i) Working together with all stakeholders 
ii) Ensuring smooth case progression 

 
6) Compassionate Legal Practice 

a) Understanding the Human Element 
i) Recognizing the multiple roles of injured workers 
ii) Showing empathy in legal interactions 

b) Keeping the Worker at the Center 
i) Focusing on recovery and well-being 
ii) Ensuring fair and just outcomes 

 
7) Conclusion 

a) Summary of Key Points 
i) Recap of attorney roles and responsibilities 
ii) Importance of ethics and communication 

b) Final Thoughts 
i) Commitment to compassionate and effective legal practice 
ii) Encouragement for continuous improvement in workers' compensation 

systems 
 
NOTE: Artificial Intelligence was used in the creation of this document. 


